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“Progress with a Purpose” 
Conference Programme (accurate as of April 29, subject to change) 

May 10 (Friday) 
 
 

Conference Overview: 
 
‘Progress with a Purpose’, specifically development for the benefit of society and humanity as a whole, is not 
a new concept for the global travel and tourism industry. However, many organisations, including 
governments and private sector operators focus much of their attention on the pursuit of higher profits, 
consumer marketing and business scalability, without taking sufficient time to consider the impact on 
communities, the environment and the generations that follow.  
 
The need for demonstrated leadership in the travel and tourism industry has never been more critical. As an 
industry, we are grappling with large scale global and regional challenges – climate change, over-crowding at 
tourism sites and the resulting strain on infrastructure and social and economic inequality in many 
destinations – that require a new type of leadership from truly progressive entities. This is critical as the world 
works towards the 2030 Agenda for Sustainable Development, adopted by the United Nations. These 
principles, including the Sustainable Development Goals are aligned to the mission of the Pacific Asia Travel 
Association (PATA) to act as a catalyst for the responsible development and management of travel and 
tourism in Asia Pacific. The PATA Annual Summit 2019 will highlight the fundamental challenges, issues and 
opportunities of the travel and tourism industry and how together we can bring about actionable change for 
the better. 
 
The conference will examine best practices, case studies, and hear from people making a change, not just to 
improve their bottom line, but to bring about a better future. 
 
Sponsored by Amadeus, live murals will be crafted during the event that will portray striking reflections of 
each conference sessions. 

 
 

0855-0900 Master of Ceremonies welcomes delegates 
 
Paul Pruangkarn, Director - Communications & External Affairs, PATA 
 

0900-0910 Welcome Ceremony 
 

0910-0920 Welcome Address 
 
Ms. Bernadette Romulo-Puyat, Secretary, Department of Tourism, Philippines 
 

0920-0930 Setting the Stage for PAS 2019  
 
PATA CEO Dr. Mario Hardy will set the stage for the PATA Annual Summit 2019, providing an 
overview of the day’s conference programme and PATA’s commitment to fostering a more inclusive 
and sustainable travel and tourism industry in the Asia Pacific. 
 
Speaker:  
Dr. Mario Hardy, CEO, PATA, Thailand  
 

0930-0950 Opening Keynote: State of the World Economy  
Sponsored by the Global Tourism Economy Forum (GTEF) 
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Dr Andrew Staples, Global Editorial Director, The Economist Corporate Network, shares the latest 
macroeconomic forecasts for the global economy from The Economist Intelligence Unit before 
identifying the longer-term opportunities, and challenges, facing the Asia Pacific region. With global 
growth slowing in the near-term, Asia Pacific's underlying drivers of growth will ensure the region 
remains a dynamic and competitive environment in the years ahead. Positioning to capture this 
opportunity is the key strategic imperative facing firms in Asia Pacific and beyond. 
 
Keynote Speaker:  
Dr. Andrew Staples, Global Editorial Director, The Economist Corporate Network, Singapore  
 

0950-1010 
 
 

Insights Presentation: The Current and Future State of Travel and Tourism in Asia Pacific  
 
To effectively take action, it is important to understand the status of the industry and where it is 
heading in the next decade years. Professor John Koldowski will highlight the current state of the 
travel and tourism industry in the Asia Pacific region, specifically the number of international visitors 
the region currently welcomes and forecasts of visitors over the next five years. He will also examine 
the factors influencing these trends and the impact it will have on the region. 
 
Speaker: 
Professor John Koldowski, Special Advisor to the CEO, PATA and Professor, School of Tourism - 
Leshan Normal University, Sichuan Province, China  
 

1010-1030 Opening Panel Discussion: Navigating the Numbers 
 
Understanding the facts and figures of the global economy and regional travel industry is just the first 
step in the effective preparation and execution of an organisation’s strategic plan. However, once we 
have these insights, how do we translate this knowledge into actionable goals that bring benefits to 
both stakeholders and communities alike. The two opening speakers will return to the stage and be 
joined by Caroline Bremner, Head of Travel Research at Euromonitor International for a 20 minute 
interactive and engaging moderated panel discussion and audience Q&A. 
 
Moderator: 
• Jason Wang, Executive Director, Global Tourism Economy Research Centre and COO, Global 

Tourism Economy Forum (GTEF), Macao, China 
 
Panellists: 
• Dr. Andrew Staples, Global Editorial Director, The Economist Corporate Network, Singapore 
• Professor John Koldowski, Special Advisor to the CEO, PATA and Professor, School of Tourism - 

Leshan Normal University, Sichuan Province, China 
• Caroline Bremner, Head of Travel Research, Euromonitor International, UK 

 
1030-1035 
 

Introducing the PATA Annual Summit 2019 Graphic Recorder Sponsored by Amadeus 
 

1035-1100 Networking Break 
 

1100-1120 Presentation: Travelling the Unknown to Find Yourself 
 
Fear has many forms. The ones that scream, and the ones that whisper. 
Mike Corey has travelled to little known parts of the world to uncover the unknown and bring to light 
the amazing festivals and events that have largely been hidden from the world. Through his many 
travels, he has learned to face, overcome and conquer different fears – insecurity, rejection, 
satisfaction with mediocrity, showing weakness. Mike will be regaling travel anecdotes to illustrate our 
relationship with fear and how we can use it to be the best version of ourselves. 
 
Speaker:  
Mike Corey, Presenter, The Travel Show, BBC World News, UK 
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1120-1200 Panel Session 1: Destination Management in Times of Uncertainty 
 
Political and economic disruption, rapid technological change, and a growing consumer population 
increasingly affect the development of the travel and tourism industry. Within this context DMOs have 
a vital mandate and responsibility to protect and nurture communities dependent upon tourism, as well 
as the environmental and social sustainability of the destination. This panel session will explore how 
travel and tourism organisations can strike the right balance between development and management 
of a destination and the visitor experience in order to create value more responsibly?  
 
Moderator: 
• Al Merschen, Partner, Myriad Travel Marketing, USA  

 
Panellists: 
• Arturo P. Boncato, Jr., Undersecretary, Tourism Regulation Coordination & Resource Generation, 

Department of Tourism, Philippines  
• Haitham Mattar, CEO, Ras Al Khaimah Tourism Development Authority, Ras Al Khaimah  
 

Format: 
This panel session will start off with a session introduction from the moderator followed by a 30-minute 
interactive and engaging moderated panel discussion and audience Q&A. 
 

1200-1230 BBC Leadership Interview with Airbnb co-founder, Chief Strategy Officer, and Chairman of 
Airbnb China, Nathan Blecharczyk 
 
Mr Blecharczyk will sit down with BBC World News Presenter, Rico Hizon, for an intimate one-on-one 
interview to discuss a wide range of topics ranging from innovative and technological advancements 
to sustainability and corporate social responsibility. 
 
Interviewer: 
• Rico Hizon, Presenter, BBC World News, Singapore 
 
Interviewee: 
• Nathan Blecharczyk, co-founder and Chief Strategy Officer, Airbnb and Chairman of Airbnb China 
 

1230-1400 Lunch hosted by Department of Tourism, Philippines   
Venue: Feria Restaurant, Ground Floor 
 

1400-1500 Panel Session 2: Mainstreaming Sustainable Tourism 
 
With a wealth of information available through digital platforms, today’s visitors are making more 
informed and socially conscious travel decisions, understanding how their choices affect the world.  
Sustainable consumerism is growing in importance, and ecotourism offerings are slowly moving 
beyond a niche into the mainstream. How can tourism operators and destinations leverage this 
changing dynamic and better cater to the interests of higher-value travellers while also balancing the 
needs of the mass market? 
 
Moderator: 
• Oliver Martin, Partner, Twenty31, Germany 
 
Panellists: 
• Maria Paz Alberto, President, Ark Travel Express, Philippines 
• Josie Costales, Chairperson and Founder, Costales Nature Farms, Philippines 
• TJ Grundl-Hong, Founder & CEO, Epikurean Hotels & Lifestyle, Thailand  
• Robin Yap, Chairman Emeritus, The Travel Corporation Asia, Singapore 
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Format: 
This panel session will start off with a context presentation from the moderator for 10 minutes followed 
by a 40-minute interactive and engaging moderated panel discussion and audience Q&A. 
 

1500-1530 Networking Break 
 

1530-1540 Presentation: The Power of Data and Insights for Responsible Development 
 
Data and more importantly insights are essential for any organisation to stay competitive in today’s 
market, and an integral element for driving business performance. However, are organisations 
leveraging innovations in technology to harness the power of data and research to empower local 
communities and SME operators? 
 
Speaker: 
• Ronen Spivak, Vice President, Retail & Commerce APAC, Data & Services, Mastercard, Singapore 
 

1540-1620 Panel Session 3: Accessible Tourism for All 
 
As an industry, we often promote the importance of travel and tourism in providing cross-cultural 
understanding and the opportunity for people from various backgrounds to better understand each 
other and the societies where we live. But is the industry truly providing personalized and immersive 
travel experiences for myriad traveller segments and audience groups, as well as empowering travel 
and tourism professionals to deliver more authenticity? 
 
Moderator: 
• Caroline Bremner, Head of Travel Research, Euromonitor International, UK 
 
Panellists: 
• Jamilla Angela H. Aquino, President, Deafinite Tour Guiding Services, Philippines 
• Maria Rica C. Bueno, Assistant Secretary for Tourism regulation, Coordination and Resource 

Generation, Department of Tourism, Philippines 
• Martin Heng, Accessible Travel Manager & Editorial Advisor, Lonely Planet, Australia 
 
Format: 
This panel session will start off with a context presentation from Mr. Martin Heng for 10 minutes 
followed by a 30 minute interactive and engaging moderated panel discussion and audience Q&A 
 

1620-1640 Closing Keynote: The Future of Sustainable Destination Branding 
 
High-value travel consumes are increasingly seeking authenticity, cultural immersion and dispersion. 
This presentation will highlight how DMOs and their market partners can better align their positioning 
along sustainable dimensions while maintaining distinctiveness. Ms Maja Pak, Director General of the 
Slovenian Tourist Board will share Slovenia's national model for sustainability and how they have 
incorporated it into their branding and marketing activities. 
 
Speaker: 
• Maja Pak, Director General, Slovenian Tourist Board, Slovenia  
 

1640-1650 Conference Wrap Up 
 
Ms Daniela Wagner will provide a quick summary of the main points of the various sessions during the 
day, their relation to the overall theme of the conference and how the industry can take meaningful 
action for a better tomorrow. 
 
Speaker: 
• Daniela Wagner, Regional Director - Europe, Middle East and Africa (EMEA), PATA, UK  
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1650-1700 Invitation to PATA Annual Summit 2020 
 
Haitham Mattar, CEO, Ras Al Khaimah Tourism Development Authority, Ras Al Khaimah  
 

1700 End of Conference 
 

1830-2130 PAS2019 Welcome Dinner Reception and PATA Awards Presentation hosted by Department of 
Tourism and Tourism Promotion Board, Philippines 
Venue: Mandani by the Bay Tent 
 

 
 

UNWTO/PATA Leaders Debate 
May 11 (Saturday) 

 
UNWTO/PATA Leaders Debate Overview  
 
The world is seeing dramatic social, political, environmental and economic changes. Despite these disruptions and 
fluctuations, the travel industry remains resilient, demonstrating steady growth across the sector. However, the 
industry must always be able to adapt and evolve to any issues that may arise. The UNWTO/PATA Leaders Debate 
will discuss what is the greatest challenge the travel and tourism industry faces today.  Airbnb is the Official Debate 
Topic partner for the event.  
 
 
Debate Format:  
 
The 2030 Agenda for Sustainable development, adopted by the United Nations, provides an ambitious agenda for the 
peace, prosperity, people and the planet. At its core are the 17 Sustainable Development Goals, which are a call for 
action for all countries and organisations to end poverty, fight inequality and injustice, and solve climate change by 
2030. 
 

Each of the two groups will choose one SDG which the travel and tourism industry can make the biggest impact and 
one representative from each side will present their position for 10 minutes before the debate.  
 

After each representative makes their pitch, the audience will vote during coffee break. After the coffee break, the 
session will move into a moderated debate to defend their position.  
 
At the end of the debate, one representative from each side will make a closing statement for 5 minutes before a final 
vote.  

 
0900-0910  Welcome Addresses  

Benito C. Bengzon, Jr., Undersecretary, Tourism Development Planning, Department of Tourism, 
Philippines  
 

0910-0925  Opening Remarks 
 

0925-0945 Opening Position Speeches (10 minutes each side)  
0925-0935 Datuk Musa Hj Yusof, Director General, Malaysia Tourism Promotion Board (Tourism 

Malaysia), Malaysia  
0935-0945 Josefa Tuamoto, CEO, Tourism Solomons, Solomons Island 
 

0945-1015 Networking Break and First Round of Voting  
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1015-1020 Topic Remarks 
Mike Orgill, General Manager, Southeast Asia and Director, Public Policy, Asia Pacific - Airbnb, 
Singapore 
 

1020-1120 Moderated Debate  
 
Moderator: 
Rico Hizon, Presenter, BBC World News, Singapore  
 
Panellists: 
• Datuk Musa Hj Yusof, Director General, Malaysia Tourism Promotion Board (Tourism Malaysia), 

Malaysia  
• Josefa Tuamoto, CEO, Tourism Solomons, Solomons Island  
• Abdulla Ghiyas, PATA Face of the Future 2018 and President, Maldives Association of Travel 

Agents and Tour Operators (MATATO), Maldives  
• Flori-Anne Dela Cruz, PATA Face of the Future 2019 and Board Director, Guam Visitors Bureau, 

Guam, USA 
 

1120-1130  Closing Position Speeches (5 minutes each side)  
1120-1125  Abdulla Ghiyas, PATA Face of the Future 2018 and President, Maldives Association 

of Travel Agents and Tour Operators (MATATO), Maldives 
1125-1130 Flori-Anne Dela Cruz, PATA Face of the Future 2019 and Board Director, Guam 

Visitors Bureau, Guam, USA 
 

1130   Last Round of Voting  
 

1130-1145  Closing Remarks  
Dr. Chris Bottrill, Chairman, PATA, Canada  
 

1145-1150  Reveal of Final Votes  
 
1200-1300  Networking Lunch hosted by Department of Tourism, Philippines  

Venue: Feria Restaurant, Ground Floor 
 

-- End of Debate Programme -- 


