PATA Adventure Travel and Responsible Tourism f‘“i\ P N'./\
‘q_‘ ,

Conference and Mart 2016 . 8

Chiang Rai, Thailand U6 P A vl Asocaion

Sharing Opportunities — Building Back Better after a Disaster
PATA Adventure Travel and Responsible Tourism Conference and Mart
(AT&RTCM) 2016

MR. CHATTAN KUNJARA NA AYUDHYA

Executive Director of Advertising and Public Relations Department

Tourism Authority of Thailand (TAT)



PATA Adventure Travel and Responsible Tourism
Conference and Mart 2016 i ‘ ! PN'-/\

ChlaﬂgRaf, Thailand 4,/ M\\\*\& Paciic Asia Travel Assocation

CASE STUDY: The explosion incident at Erawan Shrine,

Ratchaprasong Intersection, Bangkok

Event’s date: Monday evening (17 August 2015)

Crisis communications efforts: Immediate

Results: Immediate slowdown of travel from affected countries.
Travel advisories issued

Enhanced security at destinations within Thailand

Aggresswe image rebU|Id|ng and confidence efforts
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CRISIS COMMUNICATIONS PLAN:
The Strategy
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RISIS COMMUNICATIONS PLAN:
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suspect as device 'thrown

man caught on CCTV near scene of Monday's blast

Oliver Holmes in Bangkok
and Tom Phillips in Beijing

Tuesday 18 August 2015 14,08 BST

00000

© This article |

6 months old

1,741

" Comments.
907

(| ) Save for later

Thailand shrine bombing: Man in custody
confesses, police say

By Steve Almasy and Kocha Olarn, CNN
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Situation Update

Touriem Autharity of Thalland Newsroom
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Issued at Bangkok at 19.30 hrs. (GMT+7) on 20 August 2015

Yesterday, Mrs. Juthaporn Rerngronasa, TAT’s Acting Governor and Deputy Governor for International Marketing (Europe, Africa, Middle East
and Americas), along with officials from the Tourist Police Division, the Metropolitan Police Bureau, and the Immigration Bureau met with the
executives from the China National Tourist Office - Singapore, the Third Secretary of the Embassy of the People’s Republic of China in the
Kingdom of Thailand to discuss about the actions and measures to facilitate and assist Chinese tourists in Thailand.

Meanwhile, representatives of the Tourism Authority of Thailand (TAT) visited the injured to give morale support at the hospitals and to offer
assistance with their travel arrangements and those of their families. A few of the injured expressed a keen desire to continue with their holidays
in Thailand, saying they wanted to visit Bangkok landmarks such as the Temple of the Emerald Buddha and the Grand Palace. TAT is proceeding
with arranging the visits for them once they are able.

The Erawan Shrine in Bangkok's Ratchaprasong Intersection has reopened since 19 August 2015. Many people have joined the floral and candle
light tribute to all those who lost their lives as well as those who were injured. The religious ceremony is scheduled to be held tomorrow morning
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Village Farm & Winery in Wang Nam Khiao district, Nakhon

Ratchasima will once again opens its doors for a fun night to
remember for wine lovers 1o enjoy cool air and be part of the wine-
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CRISIS COMMUNICATIONS PLAN:
The PR Effort (after crisis) T Tocties ik spersiars to pay

respect at the Erawan Shrine




Preparation of Reputation Management

ANALYSE SEVERITY
MONITORING NEWS TROUBLE HAPPENS

‘ OF SITUATION

! l

IF IT’S NOT SERIOUS IF IT’S VERY SERIOUS

PREPARE TOPICS AND PUSH COMMUNICATIONS IN
PRESS RELEASE FOR MEDIA EVERY MEDIUM

ALWAYS UPDATE SITUATION USE PR OR USER
VIA WEBSITE GENERATED CONTENT

CHANNELS TO COMMUNICATE

www.tatnews.org.com

www.tourismthailand.org



http://www.tatnews.org.com/
http://www.tourismthailand.org/
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KEY ATTRIBUTIONS: PR efforts post-crisjs to bring
back fravellers’ confidence.

National effort: “Our Country, Our Home, Stronger
Together” campaign
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National effort: “Our Country, Our Home, Stronger Together” campaign

Tony Abbott on Bangkok bombing: 'Australians should

continue to go to Thailand' - video

Prime minister addresses parliament on Tuesday to express condolences for those
killed and injured by the Erawan shrine bombing in Bangkok on Monday night
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National effort: “Our Country, Our Home, Stronger Together” campaign
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H.E. Kobkarn Wattanavrangkul, Thailand Minister of Tourism and Sports during a group
interview post-press conference, along with Mr. Carlos Vogeler, UNWTO's Executive

Secretary of Member Relations (on her left) and Mr. David Scowsill, WTTC's President
and CEO (on her right).
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TAT efforts:
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TAT efforts:
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TAT PR and Marketing Effort
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Messages of
support, show
of solidarity

from our wavlolnannsy
Asian friends §1ﬁ°§ “

Members of media and other organisations in Asia have
sent messages of support to Thais via The Nation,ina
show of solidarity following the August 17 bombing at
the Erawan Shrine. The Nationis passing on these
messages via Nation Group's different media channels:

TAIWAN

Thailand is famous for its beautiful scenery and friendly people
and has been one of Taiwanese tourists’ favourite holiday
destinations.

Thailand and Taiwan are so closely connected that when The
China Post first heard of the bombing, we called our Ministry of
Foreign Affairs and tour agencies to check if any Taiwanese had been
wounded in the horrible incident.

We believe that Thai people are strong enough to soon recover
from the tragic accident as they always have, and the murderers will
finally be punished under the law for what they have done.

The governments of Asian countries should work more closely
together to fight against the growing terrorist threat. Pray for
Thailand and its people.
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TAT to host “The
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Friday 07 August, 2015
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TAT PR and Marketing Effort (ongoing strategy)

SIAM CENFER

Siam Center Shopping Mall Siam Paragon Shopping Complex

2 Saturddy, August 22}2015 ;4
Thafrawan Shrifie

Erawan Shrine Erawan Shrine
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TAT PR and Marketing Effort (ongoing strategy)
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Conclusion

The Basics of Crisis Communications

 Find out the Fact- What, Where, When, How?¢

« Ensure Quick Response time.

« Conftfinuvous situation updates.

« Dispersing fact to tourists, and tourism stakeholders.
 Promote other positive activities to convince tourists.

« Promote other destinations as alternatives.
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